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ghVsK bJh ;jkfJsk 

fteNw ;g'oN ;ekNb?Iv (Victim Support Scotland) 

fteNw ;g'oN ;ekNb?Iv (VSS) fJe ;[szso ns/ ;t?-fJSe ;z;Ek j?, i' ngokXK s'I 

gqGkts ftneshnK ~ Gktkswe ns/ ftjkoe ;woEB, ;{uBk ns/ ftjkoe wdd 

gqdkB eodh j?. VSS ;kohnK ;ekfNF efwT{fBNhnK ftu w"i{d j?. 

 

VSS s[jkvh ;jkfJsk eo ;edh j?, Gkt/I s[;hI ngokX dh fog'oN g[bh; e'b ehsh 

j't/ iK BKj. 

 

ftefNw ;g'oN ;ekNb?Iv j?bgbkJhBL 0845 60 39 213 (j\s/ d/ fdBK *s/ ;t/o/ 

8H30 s'I Fkw 4H30 se) 

:{He/H ftefNw ;g'oNbkJhB (UK Victim Supportline)L 0845 30 30 900 

(j\s/ d/ fdBK *s/ ;t/o/ 9 s'I oks 9 ti/ sel j\s/ d/ nk]oh fdBK *s/ ;t/o/ 9 

s'I Fkw 7 se) 

 

t?p;kJhN:  www.victimsupportsco.demon.co.uk 

Jhw/b: info@victimsupportsco.demon.co.uk 
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rtkj ;/tk (ftNB?; ;oft;) 

thn?;n?; (VSS) tb'I ubkJh iKdh fJj ndkbs-nkXkos ;/tk tkbzNhnoK tb'I gqdkB 

ehsh iKdh j?. fJj ndkbs ftu jk}o j'D tkb/ ;ko/ rtkjK ~ Gktkswe ns/ 

ftjkoe ;woEB w[jZJhnk eodh j?, fiBQK ftu Fkwb jBL 

• ndkbs d/ ewo/ dhnK nrkT{ c/ohnK 

• ndkbs d/ fFFNkuko (ndkbs ftu fe;soQK, dk fttjko j'Dk ukjhdk j?), 

ekoi ftXh ns/ nwb/ ;zpzXh ikDekoh 

• ndkbs ftu jk}o j'D s'I g?dk j' ;eD tkbh fuzsk dh jkbs ftu Gktkswe 

;woEB 

• i/ w[bf}w d/ ;kEhnK Bkb ;zgoe j'D dh go/FkBh j't/ sK tyo/ t/fNzr o{w 

bJh gqpzX 

• w'No rvhnK yVQhnK eoB ns/ ]ou/ ij/ ftjkoe wkwfbnK ;zpzXh ;bkj 

• w[eZdw/ s'I pknd b'VK dk ikfJ}k, fiBQK ftu }o{os g?D *s/ j'o J/iz;hnK e'b 

G/iDk Fkwb j?. 

 

ghVsK bJh ;{uBk ns/ ;bkj pko/ d\so (thnkJhJ/) [Victim Information 

and Advice Office (VIA)] 

thnkJhJ/ s[jk~ d/ ;edk j?L 

• fe;/ ]k; e/; pko/ ;{uBk 

• ngokXe fBnK gqDkbh pko/ nkw ;{uBk 

• ;woEB ns/ s[jk~ nfijhnK tkbzNoh ;z;EktK e'b G/iDk i' s[jkvh wdd eo 

;edhnK j'D. 

thnkJhJ/, eokT[B nkf\; (Crown Office) ns/ gq'feT[o/No f\;eb ;oft; 

(Procurator Fiscal Service) tb'I ubkfJnk iKdk j?. s[jkv/ ;EkBe gq'feT[o/No 

f\;eb dk d\so s[jkvk ;EkBe thnkJhJ/ d\so Bkb ;zgoe eotk ;edk j?. 

s[jk~ nkgD/ ;EkBe gq'feT[o/No f\;eb d/ d\so dk gsk ns/ \'B Bzpo \'B 

g[;se ftu fwb ;edk j?. 
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;ekfNF fJ;sohnK dh ;jkfJsk (Scottish Women's Aid)   

i/ s[jkvk fe;/ g[oF ;kEh iK ;kpe ;kEh tb'I ;ohoe, Gktkswe iK fbzre s"o *s/ 

F'FD ehsk frnk j't/, sK Women’s Aid tb'I s[jk~ }o{oh ;{uBk, ;woEB ns/ 

;[oZfyns fNekDk gqdkB ehsk ik ;edk j?. Women’s Aid dh *y[bQ/ do* dh Bhsh 

s'I Gkt j? fe i/ s[;hI nkgD/ fJbke/ ftu ;[oZfyns BjhI j' iK s[jkv/ ;EkBe 

fNekD/ ftu EK BjhI j?, sK s[;hI poskBhnk ftu fe;/ th irQk d/ fNekD/ *s/ ik 

;ed/ j'. s[;hI ns/ s[jkv/ pu/ fe;/ fNekD/ *s/ fizBk fuo s[jk~ }o{os j'J/, ofj 

;ed/ j'. 

 

nkgD/ ;EkBe ro[g Bkb, T[;d/ ezw d/ xzfNnK d"okB \'B d[nkok iK ][d ik e/ 

;zgoe eo'. s[jk~ T[;dk \'B Bzpo ns/ gsk \'B g[;se ftu fwb ikJ/rk. pj[s 

;ko/ ro[ZgK dh, ezw d/ xzfNnK s'I pknd jzrkwh jkbsK bJh nkB-ekb ;/tk th 

j?. 

 

B?FBb j?bgbkJhBL 08457 023 468 

t?p;kJhN : www.scottishwomensaid.co.uk 

 

pbkseko ;zeN (Rape Crisis) 

;ekNb?Iv ftu pbkseko ;zeN ;zpzXh ;?INo, pbkseko, fbzre jwb/ iK fbzre 

F'FD d/ ghVsK ~ ;{uBk ns/ ;woEB gqdkB ehsk iKdk j?. fJj ;/tk w[\s ns/ 

r[gs j?, ns/ s[jk~ T[BQK d/ Bzpo \'B g[;se ftu fwb ikDr/. 

 

fd ;?w?ohNB} (The Samaritans) 

fd ;?w?ohNB} fJe e"wh u?foNh j?, i' ;zeN dk ;kwQDk eo oj/ fe;/ th ftnesh 

~ Gktkswe ;woEB gqdkB eodh j?. 24 xzN/ dh fJj ;/tk r[gs j?. T[BQK B/ 

fJe nk;kBh Bkb :kd ofynk ik ;eD tkbk ns/ xN ]ou/ tkbk Bzpo (t/y' 
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j/mK) F[o{ ehsk j?, go s[;hI i/ ukj', sK ;EkBe pqKu d/ Bzpo *s/ th \'B eo 

;ed/ j'. s[jk~ fJj Bzpo nkgDh ;EkBe \'B g[;se ftu fwb ikJ/rk. 

 

B?FBb j?bgbkJhB L 08457 909090 

Jhw/b L jo@samaritans.org 

t?p;kJhN L www.samaritans.org.uk 

 

Xkowe ;z;EktK (Religious organisations) 

Xkowe ftFtk; b'eK ~ b'V dh xVh ftu okjs gj[zuk ;ed/ jB, ns/ j' ;edk 

j? fe s[;hI nkgD/ ;EkBe g{ik n;EkB s'I ;woEB ns/ ;jkfJsk b?Dh ukj'. 
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;'r d/ ;w/I bJh ;jkfJsk ;z;EktK 

eq{; phohtw?IN e/no (Cruse Bereavement Care) 

eq{; phohtw?IN e/no fJe ;[szso ;t?fJSe u?foNh j?, i' gqdkB eodh j?L 

• w"s s'I gqGkts fe;/ ftnesh ~ w[\s ;{uBk ns/ ;bkj 

• fJeZb/ fJeZb/ ftneshnK ns/ ro[ZgK ~ ;wMkT[D p[MkT[D dh w[\s ns/ r[gs 

;/tk 

• ;'rh gfotkoK ~ ;woEB d/D tkb/ ftnesh ~ f;fynk, ;woEB, ;{uBk ns/ 

gqekFB 

 

j?bgbkJhB L  0870 167 1677 

t?p;kJhN L www.crusebereavementcare.org.uk 

Jhw/b L info@crusebereavementcare.org.uk 

 

;wfbzr G'rh n"osK ns/ wodK bJh ;'r d/ ;w/I bJh gqki?eN 

fJj gqki?eN ;wfbzr G'rh n"osK ns/ wodK ~ T[BQK d/ ;kEh dh w"s j' ikD *s/ 

d[y t/b/, iK ;wfbzr G'rh n"os iK wod dh w"s j' ikD *s/ fe;/ th ;'rtko 

ftnesh ~ r[gs ekT[I;fbzr ;/tk gqdkB eodk j?. 

 

ca'B Bzpo : 0208 455 8894 

 

;t?-;jkfJsk ro[Zg 

n?cHUHn?wH;h (FOMC) 

n?cHUHn?wH;h (esb j'J/ pfunK d/ gfotko) fJe ;t?-;jkfJsk ro[Zg j?, i' nfij/ 

ftnesh ~ ftjkoe ns/ Gktkswe ;woEB gqdkB eodk j?, fi;d/ gfotko d/ fe;/ 

ihn dk esb j' frnk j't/. feT[Ife fJ; ro[g d/ ftt;kfJe e"I;fbzr J/iz;hnK 

Bkb ns/ ;EkBe f;js nfXekohnK Bkb ;zgoe jB, fJ;bJh fJj nkgD/ w?IpoK ~ 

pj[s soQK dhnK ;/tktK w[jZJhnk eo ;edk j?. 
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j?bgbkJhB : 01698 336646 

t?p;kJhN : www.fomc.fslife.co.uk 

 

ghHJhHNhHJ/Hn?b (PETAL) 

ghHJhHNhHJ/Hn?b (;dwk ns/ d[y G'r oj/ ftnesh) T[BQK ftneshnK tb'I ubkJh 

iKdh fJe ;z;Ek j?, fiBQK d/ fe;/ fgnko/ ihn dh jfsnk j' rJh j'J/. fJj T[BQK 

;'rtkoK ~ w[\s ns/ r[gs ;jkfJsk gqdkB eodh j?, fiBQK d/ gfotko d/ fe;/ 

w?Ipo iK fwsZo dk esb j' frnk j't/. 

 

ca'B Bzpo L 01698 324502 

t?p;kJhN L www.petal-support-group.org.uk 

 

o'v gh; (RoadPeace) 

o'v gh; ;Ve jkdf;nK d/ ghVsK bJh fJe e"wh u?foNh j?, ns/ fJj ;Ve 

jkdf;nK ftu wko/ rJ/ ftneshnK d/ ;'rtkoK ~ iK nfij/ jkdf;nK ftu }]wh 

j'D tkfbnK ~ Gktkswe ns/ ftjkoe ;woEB d/ ;edh j?. 

 

;g'oN bkJhB L  0208 964 1021 

ca'B Bzpo L  0208 838 5102 

t?p;kJhN L www.roadpeace.org.uk 

Jhw/b L info@roadpeace.org.uk 

 

fd ezg?FB/N \o?Iv} (NhH;hHn?c - TCF) 

NhH;hHn?c ;'rtko wkfgnK ns/ T[BQK d/ gfotkoK tb'I ubkJh iKdh ;z;Ek j?. fJj 

wkfgnK ~ T[BQK d/ pZu/ iK pZfunK dh w"s s'I pknd ;{Mp{M ns/ ;woEB gqdkB 

eodh j? ns/ T[BQK ~ j"I;bk fdtkT[Idh j?. fJj ;'rtko wkfgnK dh ;jkfJsk eoB 
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tkb/ foFs/dkoK, fwsoK ns/ ftt;kfJeK ~ ;woEB, ;bkj ns/ ;{uBk T[gbpX 

eokT[Idh j?. 

 

\'B Bzpo L 0117 953 9639 

t?p;kJhN L www.tcf.org.uk 

Jhw/b L info@tcf.org.uk 

 

ek~Bh bkG ;jkfJsk ns/ j'o ;bkj 

fd p?Bhf\N J/iz;h (The Benefit Agency) 

fd p?Bhf\N J/iz;h Bt/I ;'rtko b'eK dhnK b'VK gqsh ;zt/dBFhb j?. ;'r ;zpzXh 

nfXekoh s[jk~ fJj gsk bkT[D ftu wdd d/ ;ed/ jB, fe eh s[jk~ Bt/I jkbks 

ftu e'Jh bkG ;jkfJsk fit/I fe ;'r bkG ;jkfJsk fwb ;edh j?. xoK ftu c/oh 

gkT[D tkfbnK dk gqpzX ehsk ik ;edk j?.  

 

ca'B Bzpo L 0131 229 4311 

t?p;kJhN L www.dss.gov.uk 

 

Bkrfoe ;bkj fpT[o' (e?p - CAB) 

Bkrfoe ;bkj fpT[o'nK tb'I ek~Bh wkwfbnK d/ ;zpzX ftu w[\s, ;[szso, r[gs 

ns/ fBogy ;bkj ns/ ;jkfJsk fdsh iKdh j?. ;ekNb?Iv ftu 70 s'I tX e?p 

d\so ns/ 190 e?p ;/tk ;EkB jB. e?p s[jkvh ;wf;nk d/ ;zpzX ftu j'o 

;jkfJsk bJh s[jk~ ;EkBe ;kfbf;NoK iK ek~B ;zpzXh ;bkj d/D tkbhnK 

;EkBe ;z;EktK e'b G/i ;edk j?. s[;hI nkgD/ ;EkBe d\so dk gsk ns/ \'B 

Bzpo \'B g[;se ftu d/y ;ed/ j'. 

 

t?p;kJhN L www.nacab.org.uk 
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;ekNb?Iv dh bkn ;';kfJNh (fd bkn ;';kfJNh nk\ ;ekNb?Iv) 

;ko/ ;ekfNF ;kfbf;No fJ; ftt;kfJe ;z;Ek Bkb ;zpzXs jB. fJj s[jkv/ fJbke/ 

d/ ;kfbf;NoK d/ t/ot/ s[jk~ d/ ;edh j?. 

\'B Bzpo L 0131 226 7411 

t?p;kJhN L www.lawscot.org.uk 

Jhw/b Llawscot@lawscot.org.uk 

 

;wfbzr G'rh fJ;sohnK ns/ wodK bJh ;ftup'ov (Lesbian & Gay 

Switchboard) 

;jkfJsk, ;{uBk, ;bkj ns/ ;woEB . 

ca'B L   n?povhB 01224 212600 

n?vBpok 0131 556 4049 

rbk;r' 0141 331 8327 

 

B;bh ;wkBsk e"I;b (nkoHJhH;hH) [Racial Equality Council (REC)] 

s[jkvh efwT{fBNh dh nkoHJhH;hH B;bh pokpoh ~ gq's;kjB fdzdh j?. fJj T[BK 

ftneshnK ~ ;{uBk ns/ ;bkj gqdkB eodh j?, i' ;wMd/ jB fe T[BQK Bkb 

B;b d/ nkXko *s/ ftseok j'fJnk j?, iK T[BQK ~ szr go/FkB ehsk frnk j?.  

 

nkgDh ;EkBe nkoHJhH;hH dk gsk bkT[D bJh B;bh pokpoh ;zpzXh efwFB ~ 

fJ; Bzpo *s/ \'B eo' L 0131 240 2600 

t?p;kJhN L www.cre.gov.uk/about/recs.html 

 

w[nkt}k 

ngokXe e/;K ftu ;ZNK bJh w[nkt}k nEkfoNh (;hHnkJhH;hHJ/H) [The Criminal 

Injuries Compensation Authority (CICA)] 

s[jk~ ;hHnkJhH;hHJ/H s'I wkbh w[nkt}k fwb ;edk j?, i/eo s[;hIL  

• fjz;kg{oB ngokX d/ ghVs j', iK 
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• fe;/ nfij/ ftnesh d/ nkf;qs iK foFs/dko j', fi;dh w"s ngokXe e/; ftu 

}]wh j'D ekoB j'Jh j't/, iK i' fe;/ ngokXe e/; ftu }]wh j'fJnk j't/ go 

T[;dh w"s dk ekoB e[M j'o j't/. 

 

;hHnkJhH;hHJ/H fBwBfbfys bJh w[nkt}k d/ ;edh j?L 

• ;ohoe iK wkBf;e ;ZN bJh j'D tkbk vkeNoh ]ou  

• ewkJh dk B[e;kB 

• fwose ftnesh d/ nkf;qsK dk ;woEB y[; ikDk 

• nzsw ;z;eko dk ]ou 

• ;\o dk ]ou 

• n;woE ghVsK dk w[V t;/pk 

• dod ns/ sebh\ 

• ;'r 

• fgsoh ;/tktK s'I ftotk j' ikDk 

 

500,000 g"Iv se dh oew fdsh ik ;edh j?. 

 

ekoi ftXh 

s[;h no}h dk \kow fBwBfbfys s'I gqkgs eo ;ed/ j'L 

• g[bh; ;N/FBK s'I 

• j;gskbK s'I 

• ghVsK d/ ;woEB bJh ;EkBe ;ehwK s'I  

• rtkj ;/tk s'I 

• ;EkBe Bkrfoe ;bkj fpT[o'nK s'I 

• ngokXe e/;K ftu ;ZNK bJh w[nkt}k nEkfoNh (;hHnkJhH;hHJ/H) s'I 
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iK s[;hI t?p;kJhN L www.cica.gov.uk s'I \kow vkT[Bb'v eo ;ed/ j' iK 

nkBbkJhB do]k;s d/ ;ed/ j'. 

 

ftefNw ;g'oN ;ekNb?Iv tb'I s[jk~ \kow GoD ftu ;jkfJsk fdsh ik ;edh j?. 

 

no}h dk \kow Goe/ fBwBfbfys ~ G/fink ikDk ukjhdk j?L 

fd feqwhBb fJzioh} ezgB;/FB nEkfoNh (;hHnkJhH;hHJ/) [The Criminal Injuries 

Compensation Authority (CICA)] 

Tay House 

300 Bath Street 

Glasgow G2 4JR 

 

\qh ca'BL 0800 358 3601 

 

s[jk~ ;hHnkJhH;hHJ/H s'I 12 wjhfBnK d/ nzdo nzdo w[Ybk \?;bk fwb ikDk 

ukjhdk j?, ns/ B}o;kBh ns/ ;[DtkJhnK *s/ f}nkdk tes br ;edk j?. fiT[I 

jh s[;hI ;hHnkJhH;hHJ/H ~ ;{fus eo'r/ fe s[jk~ \?;bk wB}{o j?, s[jk~ w[nkt}k 

ndk eo fdsk ikJ/rk. 

 

jzrkwh oewK 

w[nkt}/ dh nzsw oew dk \?;bk BKj j'D dh jkbs ftu ;hHnkJhH;hHJ/H nzsow 

ndkfJrhnK eo ;edh j?. fw;kb ti'I i/ ghVs dk vkeNoh g{ot nB[wkB ni/ 

;gFN BKj j't/, sK th nfijh ndkfJrh ehsh ik ;edh j?. 

 

ndkbsK d[nkok w[nkt}k 

i/ s[jkvk e/; ndkbs ftu g/F j[zdk j? ns/ w[bf}w s[jkv/ fto[X i[ow dk d'Fh 

;kps j[zdk j?, sK ndkbs T[;~, i[ow d/ Bshi/ ti'I s[jk~ j'J/ fe;/ B[e;kB iK 

brh ;ZN pdb/ w[nkt}k ndk eoB dk nkd/F d/ ;edh j?. 



 -11- 

 

ndk ehsh ikD tkbh oew dk \?;bk iZi iK F?fo\ tb'I ;}k ;[DkJ/ ikD t/b/ 

ehsk iKdk j?, ns/ fJ;dk \?;bk eoB bfrnK d'Fh d/ wkbh jkbks ~ fXnkB 

ftu ofynk iKdk j?. w[bf}w w[nkt}/ dh oew ndkbs ~ fdzdk j?, ns/ T[j nr'I 

fJj oew s[jk~ ndk eodh j?. 

 


