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operate a pre-action protocol for all grounds which may end in eviction. This could have a
significant positive impact on homelessness prevention, which is the key to enabling the

2012 target to be met.

A further suggestion which is not part of a pre-action protocol as such but will encourage
good practice is for a linkage to be made with the Landlord Accreditation Scheme® and a

‘fast track’ route to the tribunal if required.

Conclusion

Access to justice is of fundamental importance to both tenants and landlords. The cost of
inefficient and inaccessible housing dispute resolution has a far reaching impact in both a
political and societal sense through the consequences of homelessness, poor housing,
abandoned tenancies etc. The CIH considers the Scottish Civil Courts Review to be a
timely opportunity to reduce the burden on the Sheriff's court by placing housing related
disputes into the domain of a specialist tribunal which can offer housing claimants greater

access to justice in a more cost effective and meaningful way.
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